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been compromised.

To strengthen the overall security of Pathway, when you enter your password to login to the myPathway, a check will be performed in the background against a list of known breached

If your password is identified in the list, you will be forced to change your password to a stronger one for the myPathway before you are able to log in.

Note. The performed check is against the password only and is for common passwords used on other websites. It does not mean that your Personal Injury Commission account has

myPathway Delegates - Quick Reference Guide

Reset Compromised Password

e Access myPathway via a browser (Edge is the recommended browser)

e Click Login for Delegates

Login to myPathway for the Personal Injury Commission

-

-

||

Personal Injury
Commission

Welcome to MPathway
Login for Medical Assessors

Login for all other Decision Makers

Login for Delegates
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e Enter your Username and Password

e Select the ‘IY'm not a robot’ checkbox

e Click Login

e An SMS Code will be sent to your mobile device
e Enter the SMS Code

e Click Login

Personal Injury
Commission

Welcome to wquathway

Login to myPathway for the Personal Injury Commission

Username

&  testdelegate@test.com.au

Password

SMS Code
0

~/ Imnotarobot

#) Login

e A Password Reset email will be sent to your email address

e Click on the Link in the email

I)
d_:é%;?g{'%}@ Personal Injury
New South Wales ~ Commission

Welcome to smePathway

How to Complete the Password Reset Process

Your existing password no longer meats the security requirements of the Pathway
Portal and must be changed.

An email has been sent to the nominated email accaunt as entered on the Reset
Password page.

Please follow the prompts in the email to complete the Password Reset process.
Please note that if & URLis contained in the email, this will only be valid for 2 30-minute
period. veu must click on this URL within the 30-minute period in order to complete the

Password Reset process.

Ifthe URL is ot used within the fime window you will need to repeat the process of
resetting your password.

Parsonal Injury Commission - Portal Password Reset
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e  Enter your new password in the Password field
e Re-enter your new password in the Confirm Password field
e Select the ‘Ym not a robot’ checkbox

e Click Register

Note. Your password should contain 8 or more characters and include a combination of

uppercase, lowercase, numerical and special characters.

Password Required

Email Address
a

Please note that the password must be at least 8 characters, contain at least one
number, one symbol and upper and lower case characters.

Password *

a
Confirm Password *
a
™
I'm not a robot
wp] Register

e If your new password is identified on the list of breached passwords, message This
password has previously been exposed in compromised password lists from
other services. Please nominate a different, unique and complex password to
ensure your account is secure will display.

e You should then enter a different password following the previous steps.

This password has previously been exposed in compromised
password lists from other services. Please nominate a different,
unigue and complex password to ensure your account is secure.

e  Once the above message is cleared, (i.e. Your new password is not on a breached
password list). Your new password will be saved.

e The myPathway home page will display.
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