
 

 
 
 
 
Occupational therapy medical assessment – what to expect 
This fact sheet will help you to prepare for a Personal Injury Commission occupational therapy medical 
assessment, an important event in the dispute resolution process. The assessment forms part of the 
legal proceedings used to determine your dispute. Your awareness of what will happen, and 
participation is extremely important.  

  The role of the occupational therapy medical assessor 

A Commission medical assessor (assessor), specialising in occupational therapy, is 
a decision maker appointed under the Personal Injury Commission Act 2020. Their 
role is to gather information and make decisions on the real issues in proceedings. 
They are a suitably qualified allied health practitioner appointed on the basis of 
their expertise, independence, and credibility within their area of specialty. 
 

Difference between an assessment and treatment  

The occupational therapy medical assessment forms part of the legal 
proceedings to resolve your dispute. It is more like a formal interview and 
assessment of your physical surroundings, and less like a consultation with 
your treating specialist or general practitioner. It is not the assessor’s role to 
provide treatment such as physical treatment, medication, or lifestyle advice. 

It is not the role of the assessor to counsel you during the retelling of your 
experiences; they will be empathetic and support you through the process. If 
you become distressed, the assessor may take a short break. However, they 
must ask numerous questions to assist them to arrive at a decision. 

At times, you may feel like you are being asked the same question 
repeatedly. If there are any inconsistencies in the information provided by 
you or if information is not clear, it is the assessor’s role to clarify this. 

Accessibility and support needs 

If you have accessibility or support requirements, let your legal representative or the Commission know as soon as possible. 

Interpreters 
• If you do not have strong English skills, please request an interpreter as medical and legal terms may be used during the 

assessment. 
• The Commission will organise and pay for an approved interpreter. You cannot use a family member or friend as an 

interpreter. 

Religious or cultural needs 
• If you require a female assessor for religious, cultural, or other reasons, a request should be made to the Commission in 

advance of the assessment. 
• If you will bring a support person to the medical assessment, please advise your legal representative or the Commission.  

Support person 
• The assessor may allow a support person to be present during the assessment if the assessor considers it reasonable in the 

circumstances. Your legal representative (or you) should notify the Commission as soon as possible if you require a support 
person. 

• If you are a minor or under legal incapacity, your support person will be allowed to be present during the assessment. 
• A support person cannot respond to questions unless invited to by the assessor. The assessor can request that the support 

person withdraw from the assessment if their conduct interferes with the assessment. 
• Legal representatives, union representatives or treating doctors cannot be a support person at an assessment. 

Chaperones 
• Assessors may invite their own chaperone to an assessment. Chaperones are registered nurses who act as silent witnesses 

to the medical assessment proceeding.  

Fact Sheet 

  

A medical assessment helps to make 
decisions about the medical aspects 
of your dispute. The assessor does 

not provide medical advice or 
treatment. 

 Maintaining 
independence 

The assessor must be independent and 
impartial to ensure an unbiased 

appraisal of your injuries. You should 
not have any contact with the assessor 

before or after the assessment. 

If you believe you know the assessor 
personally or have previously been 
treated or examined by them, other 

than for the Commission, please 
disclose this immediately to your legal 
representative or to the dispute officer 

directly if you are self-represented. 
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Importance of attending an assessment 

Being home and available for your assessment on the day/time it is scheduled is essential as with any legal proceedings before 
a court or tribunal. The appointment has been scheduled with as much notice as possible to ensure you are able to attend.  

It is important that you make every effort to be home and available or notify your legal representative well in advance if your 
circumstances change and you are unable to participate in your scheduled medical assessment. Please note that cancellations 
made with less than seven days’ notice result in the appointment availability being lost. This incurs a cost to the Commission, 
which may be passed on to you and will result in a delay to the resolution of your dispute. 

Cost 

There are no fees for an injured person undertaking a medical assessment.  

Your responsibilities before, during and after an assessment 

You are responsible for  
• treating the assessor and all parties with courtesy and respect 
• participating cooperatively in the assessment  
• answering questions truthfully.  

Behaviour that is unreasonable, including disruptive, aggressive, bullying, or harassing, may interfere with the assessment and 
could result in its termination and the medical assessor immediately leaving your home. 

Before the assessment 

The Commission provides the assessor with access to all documentation and information provided by you (or your legal 
representative) and the insurer, which they will review before the assessment.  

The assessor will read in detail all information submitted and undertake extensive preparation prior to seeing you.  

Although relevant details may be outlined in the documentation, the assessor may seek clarification or ask additional 
questions about this information during the assessment. 

Where are assessments held? 
The assessment will be held in your home so that the assessor can understand and assess how you go about your usual 
activities of daily living because of the injuries you sustained (including work, personal care, domestic activities, and social and 
leisure activities). You will be advised in advance of the assessor’s name as well as the date and time of your assessment. 

How long do assessments take? 
Assessments take between two to four hours; you should allow for this time however in certain circumstances they may be 
completed sooner if the assessor is able to gather all information required.  

The length of the assessment is not an indication of the thoroughness of the assessment.  

How can I prepare for the assessment? 
The ‘Prepare for your occupational therapy medical assessment checklist’ at the end of this fact sheet will assist you with your 
preparation for the assessment.  

During the assessment 

As it is a private event, neither you nor the assessor are permitted to make an audio or video recording or use any AI note 
taking applications during the assessment.  

The assessor will ask questions which may relate to: 
• your medical history, including your health prior to the date of injury 
• your background and work history 
• the disputes and injuries listed on the application, be sure you know which parts of your body are to be assessed  
• details about your accident/injuries or circumstances of your dispute  
• your progress and treatment 
• other accidents/injuries, medical conditions, or disputes 
• your social and domestic activities  
• your current symptoms and your limitations to daily living activities 
• changes you have made since the accident 
• demonstrating activities that are normally part of your daily living 
• your symptoms and/or function. 

The assessor will discuss your injury and its effects and will ask you about any inconsistencies they may see via observation or 
reported by you.  
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You might notice some questions being repeated or phrased differently. This is a normal part of the process and helps ensure 
the information is accurate and complete. If there are any inconsistencies in the information provided, the assessor will discuss 
these with you and give you an opportunity to clarify. 

The assessment can sometimes be emotionally challenging. If you become distressed at any point, the assessor may pause the 
session and offer a short break to help you regroup. 

Pain is often the cause of distress; however, pain itself is not assessable during the assessment. This is because each person 
has a different pain threshold meaning there is no single point of reference to use as the measure. Assessors will look for other 
measurable ways to record the effects of pain and its effects on your activities of daily living where relevant. 
 

The physical examination 

• If you are having physical injuries assessed, the assessor will need to physically examine you.  
• You may be asked to remove or loosen items of clothing. The removal of some items of clothing may be necessary to 

assess your physical injuries.  
• You must wear undergarments for the assessment – even if you do not think a physical examination is necessary.  
• The assessor will take every precaution to preserve your modesty. The assessor will leave the room to provide privacy 

when removing clothing if this is required.  
• You must keep undergarments on unless these interfere with the physical examination or you are asked to remove these 

by the assessor. 
• If you are uncomfortable with removing any items of clothing, you should tell the assessor.  
• They may also ask you to perform movements, including bending, standing, stretching, sitting, or walking. These 

movements may be uncomfortable, however they are necessary to accurately assess your range of movement. Tell the 
assessor immediately if you experience any discomfort.  

 

Functional assessment 

A functional assessment is a process to measure an individual's ability to perform essential daily tasks and roles, whether for 
work, daily living, or specific goals. It involves observing, asking questions, and sometimes administering physical tests to 
understand a person's strengths and challenges, which helps in creating tailored support plans, determining job fitness, or 
identifying needs for assistance. 

As part of the functional assessment, you may be asked to demonstrate a range of domestic tasks like hanging out laundry, 
washing up, unpacking shopping, or using a lawn mower and this depends on the dispute in question.  
 

After the assessment 

The assessor will consider all the available documentation and information and provide the written certificate to the 
Commission setting out the examination findings, the decision, and the supporting reasons.  

The certificate will be uploaded to the portal for you (or your legal representative if you have one) and the insurer to obtain. In 
most cases the certificate will be available within 14 days of the assessment.  

In certain cases, the Commission may publish its decisions. The ‘Publication of Personal Injury Commission Decisions’ fact 
sheet will help you understand in what circumstance the Commission publishes its decisions and how to apply for the redaction 
or de-identification of a decision. 
 

Further assistance 

 If you are represented by a lawyer, direct any questions to them in the first 
instance. It is important to ask them to clearly explain the dispute resolution 
process and to keep you regularly updated on the progress of your application, 
including any scheduled medical assessment appointments.  

If you are self-represented, the Commission can provide you with general 
procedural advice and assistance but cannot provide legal advice.  

If you would like legal advice, the Law Society of NSW can provide you with a 
list of personal injury accredited specialists in your area through their 
Community Referral Service. Call 1800 742 679. 

If you are unhappy with your experience at the Commission, you may lodge a 
formal complaint. Information on the complaints policy can be found here. 
 

 

 

 
A complaint will not change the 

decision of the Commission, nor will it 
change which Commission decision-

maker is allocated to your matter. 
 

A complaint will not be investigated 
while a dispute is live before the 

Commission to ensure the process 
remains impartial and free from bias. 

Complaints about 
the Commission 

https://www.pi.nsw.gov.au/__data/assets/pdf_file/0010/1295263/publishing-decisions_fact-sheet.pdf
https://www.pi.nsw.gov.au/resources/policy/complaints-policy
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Prepare for your occupational therapy medical assessment 
This checklist will aid you in preparing for your Personal Injury Commission (Commission) medical 
assessment. Tick off each step as you prepare. 

Prior to the medical assessment 
� Check ahead of time with the Commission or via your legal representative that a support 

person may attend (if you need one). 
� Confirm with the Commission or your legal representative that an interpreter is available (if 

needed) for the medical assessment. 
� Prepare a list of your medications and the dosage. 

On the day of the medical assessment 
� Be ready to greet the assessor 15 minutes ahead of your scheduled appointment time. 

� Ensure you have photo ID. 

� Wear comfortable clothing. 

� Restrain pets, preferably outside. 

� Do not smoke during the assessment. 

� Where possible, leave your front door open when the assessor arrives. 

� Minimise external distractions or interruptions during the assessment (i.e., phone calls, 
visitors or looking after children). 

� Put away any personal or private items that you do not want to be seen. 

� Provide a suitable table with space for yourself and the assessor to sit and conduct the 
interview. 

� Be prepared to discuss key stages in your recovery (including hospitalisations or surgeries 
and discharge dates) and details of your current treatment providers.  

� Be prepared to demonstrate the task or activity that is in dispute (e.g., lawnmowing, meal 
preparation, heavy cleaning). 

� Have your usual equipment utilised for the task readily available (e.g., stick vacuum, lawn 
mower). 

� Provide a list of your current medications (including dosage). 

� Contact the Commission as soon as possible if you cannot attend your appointment. 

Checklist 

Personal Injury Commission 
Level 21, 1 Oxford Street 
Darlinghurst NSW 2010 
Phone: 1800 742 679 
Email: help@pi.nsw.gov.au 
Website: pi.nsw.gov.au 

Medical Suites 
Level 8, 1 Oxford Street 
Darlinghurst NSW 2010 

mailto:help@pi.nsw.gov.au
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